
KnowBe4-as-a-Service
Managed Service for Security Awareness Training
and Phishing Simulation

Somerford Associates have partnered with KnowBe4 to provide a fully 
managed service, making KnowBe4 quick, easy, & hassle-free to deploy.
KnowBe4 from Somerford helps you reduce workload and management time by providing support for 
installation, activating phishing services, analysing data, regular reporting and developing training 
programmes to address identified security risks. With KnowBe4-as-a-Service from Somerford we help you 
to deploy your KnowBe4 account effectively without taking up valuable IT or admin resource. Helping you 
eliminate the human element  as a security risk.

KnowBe4-as-a-Service from Somerford Associates

To scope your own bespoke KnowBe4-as-a-Service solution designed to meet your needs, speak to your 
Somerford Associates account manager.

CONTACT US info@somerfordassociates.com

Create a long-term security awareness 
programme defined by your 
organisational needs, managed by us.

Fast set-up and launch with full 
configuration and UAT Testing to get 
KnowBe4 up and running quickly.

Plan Random and Targeted Phishing 
Attacks to measure, monitor, and report 
on how your teams respond to a random 
Phishing Attack. This can help you 
determine where existing training could 
be enhanced.

Benchmark to compare your 
organisation's security awareness 
proficiency scores and security culture 
scores with other companies in your 
industry.

Enhanced Reporting, Reviews & Analysis
delivered by our specialist teams to 
ensure effective deployment and ongoing 
tracking over time.

Track results and monitor ROI as you 
watch your user scores improve over time 
with proactive monitoring.

Bespoke online training plan developed in
response to your Phishing test scores and
identified security risks.

Dedicated team to manage your 
KnowBe4 platform, supported by the 
KnowBe4 Customer Success Manager 
providing regular consultation & 
feedback.

Certified Knowbe4 reseller with in-house 
managed support and delivery 
capabilities. Somerford are ISO 9001 and 
Cyber Essentials plus accredited. 

Prove to your regulators and your board 
that you are proactively managing and in 
control of the human element of security.

https://www.somerfordassociates.com/support/
https://www.linkedin.com/company/somerford-associates-limited/
https://twitter.com/somerford_ltd?lang=en
https://www.youtube.com/channel/UCv0ZL6nwghTSBAPR15LOEMg
https://www.somerfordassociates.com/events/

