


Digital Transformation
Securely assisting organisations in their

adoption of cloud services and technologies



Customers, 
Solutions, 
Partnership



Customers

Experienced in large scale deployments
in all industries and Government



Solutions

Largest Splunk
Professional

Services Team in
EMEA

In-House
Dedicated

Support Desk

Cloud Monitoring,
Security, Analytics,
ITOps, SecOps and

DevOps



"Very impressive feat and exemplifies the
excellent cross-team collaboration and
engineering prowess of the Somerford

team. Great work and kudos to all involved"
Head of Production Engineering – EMEA - Largest Global

Credit ratings agency



Somerford and Splunk Partnership

Elite Splunk partner
since 2010

Global Splunk Award
Winner

Customer success
through well
rehearsed delivery
methodology



Full Delivery, Design,
Implementation and Support



Developing Standard Operating Procedures (SOPs) for BAU

transition and Centre of Excellence (COE) creation.





Fast Track 



Get value from your 
data in

4 weeks



Security ITOps O11y

Providing alerts, reports and preconfigured
dashboards for either Security, ITOps and/or 

O11y (Observability) pillars.

Digital Power-
Connect



Fast Track your way to:

Licence 
Subscription

Enablement 
& Training

Implementation

In-house 
Support Desk

Dedicated 
Account Manager

6 Monthly 
Health Check



Health Checks
Providing an annual Health Check of your
Splunk Instance to identify and advise on any
potential platform or user issues. 



Enablement Workshops
Bespoke Splunk enablement tailored to your
environment and processes to get the best
value out of your solutions.



Executive Forums
Bespoke forums for Executives from across
various sectors to air their concerns and share
thoughts and views alongside a highly
influential group of stakeholders, in a safe and
secure environment.



Compliance App
Consultancy Package

GDPR
Cyber Essentials
GPG-13
PCI DSS
ISO27001

A suite of applications with dashboards, reports,
alerts and searches to help you meet:



Business Value
Consulting (BVC)

Prescriptive value pathway = providing a
maturity roadmap 
Tool optimisation and/or consolidation 

Using BVC tools we can provide adoption
roadmaps and value benchmarks to show you
how to get the best value from your data. 



In-House Support Desk
Provides first line support and resolves over
95% of cases without partner intervention.



Project Management
All our Project Managers are experienced and
qualified in both Prince2 and Agile methodologies.



Dedicated Account
Manager
Our customers all get a dedicated Account
Manager to handle any and all queries related to
the account.



Enhanced Support 
Service

Responsive & Proactive Support 
Engineer on Demand

Enhanced Service Desk and Professional Services
providing:



Managed Detection and Response with:



Splunk Autobahn
Capability
Utilise Splunk Cloud to manage on-prem solution
expansions, upgrades, & resources indefinitely —
Distributed and maintained prescriptive SaaS
programme supported by Somerford experts.



Certified Consultants
The largest practice in EMEA for Splunk.
Implementing and improving complex projects for
managing migrations.



Splunk Cloud Migration
Assessment

Evaluates and determines your on-premise Splunk
installation for migration to Splunk Cloud. 
A roadmap, best practices and milestones for
migrating to Splunk Cloud.
Quarterly Business Reviews (QBRs)



Experts in Splunk Cloud
Migration with certified
experience Consultants



Cyber Resilience Assessment
Compliance
Assessment (HIPAA,
GDPR, CCPA, PCI,
etc.)

Business data
identification & risk (IP,
case files, employee
information, SOX data)

Ransomware
Preparedness Assessment
Cloud Readiness
Assessment
Remote Work Risk
Assessment

Measure
overexposure and
non-compliant access

Document detection
gaps and blast radius -
threat detection
capabilities against
modern adversaries

The ability to identify,
classify and protectively
label your
structured/unstructured
data



Dedicated Government Team



Procure through:



Technology Integration
Somerford has developed a number of pre -
configured plugins to accelerate technology

integration free of charge.



Splunk Integration with Partners

Gartner Magic
Quadrant Leaders

Cloud monitoring,
security, analytics,
ITOps, SecOps and
DevOps, Access &
Governance

Elite, Platinum,
Premier, Hyper-
specialized or Gold
partner status 



Contact us at:
info@somerfordassociates.com

www.somerfordassociates.com/contact-us/




